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PART 1
Directions: A word or phrase is missing in each of the sentences below. Four answer choices are given below each sentence. Select the best answer to complete the sentence. Then mark the letter (A), (B), (C), or (D) on your answer sheet.
Câu 1: Most of us in this office____ lunch at noon.
A. bring	B. go	C. make	D. have
Câu 2: If you want, we ____________ book you on an earlier flight.
A. may	B. must	C. can	D. should
Câu 3: It was not ______ to wear a T-shirt and jeans to the boss's retirement party.
A. restful	B. appropriate	C. friendly	D. exciting
Câu 4: ____________ I take your order now, or are you still deciding?
A. Would	B. May	C. Will	D. Must
Câu 5: The new filing clerk's smile and cute way of speaking are completely ______.
A. lovable	B. beloved	C. loving	D. loved
Câu 6: I ____________ have called you sooner, but our telephones weren't working.
A. would	B. could	C. will	D. must
Câu 7: Is there a chance you ____________lose your job this winter?
A. might	B. can	C. should	D. must
Câu 8: Has anybody seen the _____ of toner that just arrived for the copy machine?
A. envelopes	B. boxes	C. cans	D. bags
Câu 9: I ____________ the arrangements from home. I am sick today.
A. will have been making	B. will be made
C. will have made	D. will be making
Câu 10: _________you $20 that Jesse gets that raise when she asks for it.
A. I'll have bet	B. I'll have been betting
C. I'll bet	D. I'll be betting
Câu 11: The office ____________ close on the day before the holiday. It all depends how busy we are next week.
A. might	B. can	C. will	D. must
Câu 12: It's a company custom to______to work in a casual clothes on Fridays.
A. attend	B. dress	C. come	D. be
Câu 13: I still think that giving a presentation in front of many strangers is ______.
A. tepid	B. famous	C. energetic	D. scary
Câu 14: Tariffs are set by our federal _____ Department.
A. Negotiation	B. Commerce	C. Business	D. Deal
Câu 15: When you get to our main entrance, ______ a left as you enter the parking lot.
A. turn	B. make	C. do	D. throw
Câu 16: Sorry for not taking your call this afternoon. I ____________ up some work for tonight's meeting.
A. had finished	B. was finishing	C. finished	D. had been finishing
Câu 17: To call another company or other places, press 9 for an outside _____.
A. lane	B. lining	C. line	D. land
Câu 18: The class ____________ for three weeks by the time you join us. I'll fill you in at that time.
A. will run	B. will have been running
C. will be running	D. will have run
Câu 19: The old tenants ____________ the property by the time we looked at it here was no furniture left inside.
A. had been vacating	B. vacated	C. were vacating	D. had vacated
Câu 20: I assume ____________ to New York rather than drive.
A. you'll be flown	B. you'll have been flying
C. you'll fly	D. you'll have flown
Câu 21: The rent ____________ by 5 percent this month. We might need to close the shop.
A. increased	B. was increasing
C. had increased	D. had been increasing
Câu 22: Did you know that in Western culture it can be considered _____to stare at somebody?
A. assertive	B. funny	C. silly	D. rude
Câu 23: If we don't meet those deadlines, we're going to be in __________ trouble.
A. heavy	B. big	C. large	D. great
Câu 24: There is a three-month probation _____ for all new employees.
A. sequence	B. timing	C. period	D. era
Câu 25: If you're ______Ms. Rogers, you'll find her in the board room.
A. looking at	B. looking to	C. looking for	D. looking into
Câu 26: Your business card should have your contact _____.
A. information	B. figures	C. announcement	D. report
Câu 27: We ____________ from another supplier for three months by the time James made his offer.
A. ordered	B. ordering	C. had ordered	D. had been ordering
Câu 28: We ________ three new staff members last week. I'm happy with them so far.
A. hired	B. were hiring	C. had hired	D. had been hiring
Câu 29: Go home, Eric. I promise I ____________ the lights before I leave the office.
A. will turn off	B. will have turned off
C. will be turning off	D. will have been turning off
[bookmark: _GoBack]Câu 30: I'm sorry to be late for the meeting, but my new secretary ______ to tell me you had scheduled it earlier.
A. decided	B. refused	C. neglected	D. thought
	PART 2
Directions: Read the texts that follow. A word or phrase is missing in some of the sentences. Four answer choices are given below each of the sentences. Select the best answer to complete the text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.


Questions 31 - 33 refer to the following memo.
To: Ned Ferlin
From: Adam Quid
Subject: Journal articles
Date: March 20
Dear Mr. Ferlin,
We are glad that you have decided to join MedResearch’s journal review board. 
MedResearch has been medical professionals' first choice for reliable research results for the past five years. We pride ourselves on the quality of the journal, and trust that you will help us maintain this reputation. In order to help you get started, here is some basic information about the process:
Each month you will be asked to review two journal articles; your (31)________ article will be 
sent to you by the end of the week.
Journal article samples from previous years (32)_______online along with a list of considerations for article approval. In order to access the online information, you will need to log in with a username and password. Your login name is “nferlin9,”  and your  (33)__________ password is “journals.”  When you log in to your account for the first time, you will need to change your password. If you have any questions, please let me know.
Adam Quid
Director
31. A. first                       	B. last	C. almost                      D. late
32. A. locate                    	B. located	C. are located               D. is locating
33. A. permanent             	B. previous	C. temporary                D. approximate
Questions 34 - 36 refer to the following letter.
Dear Ms. Lebeque,
Thank you for taking time to meet with me this week. I was impressed by your company’s level of professionalism and the number of resources that you provide. I (34)_____that you were willing to go over my personal career plan and provide feedback.
The information that you provided was very useful. As a follow-up to our meeting, I am sending you the promised materials. Enclosed you can find the names of companies to which I would like to apply; if you are still willing to provide an assessment of these companies, I would be very grateful. My main interest is in becoming a strong researcher with a (35)__________ and ethical company.
In the long run, my plan is to develop new products; this is why I am leaning towards companies that value (36)______. Again, thank you for your help. I hope to speak with you soon.
Sincerely,
Omar Peron
34.   A. appreciated           B. appreciating	C. will appreciate        D. was appreciated
35. A. repute                     B. reputable	C. reputably                D. reputation
36. A. commerce               B. routine	C. innovation              D.association
Questions 37 - 39 refer to the following letter.
To Whom It May Concern:
My previous experiences with PRA flights have been positive. However, I recently had an experience that has made me think twice about reserving flights with this company. I (37)__________ PRA flight #21 from Los Angeles to New York on December 2. Although the flight was smooth, I was very (38)__________ when I went to the baggage claim area at the airport. I was told that my suitcase was never loaded onto the airplane, but that I would receive it on another incoming flight. Unfortunately, my luggage has still not arrived. Customer service agents were unable to explain where the luggage may have ended up. I am attaching a form requesting that I be reimbursed for the cost of the contents of my luggage. Please send a confirmation of reimbursement (39)__________ the next few days. Thank you for your assistance.
Sincerely,
Carla Frank
37. A. took                    	B. take	C. will take             	D. has taken
38. A. prepared                	B. informed	C. disappointed            	D. relieved
39. A. within                     B. near	C. since                        	D. from
Questions 40 - 42 refer to the following article.
June 1, Chicago. The market this quarter saw a 25% jump in the demand for recycled paper. Surveys of the area’s biggest corporations indicate that companies are not only concerned with effective communication; they are also concerned about what their correspondence gets printed on. Because of this (40)__________ in demand, PaperSave, InC. has decided to open two new paper recycling plants in the Chicago areA. PaperSave, a fifteen¬year-old company, currently (41)__________ ten other plants in the continental U.S.
Spokesperson Jim Daly says, “PaperSave already serves major U.S. office retailers, and hopes to provide products to local companies in the Chicago area as well. The new jump in interest among corporations for recycled products is also encouraging. The new plants (42)__________ the need for companies to purchase paper that is not produced in an environmentally-friendly manner."
40. A. difficult                  B. increase	C. contact                    	D. declaration
41. A. serves                     B. functions	C. operates                   	D. evaluates
42. A. will eliminate         B. has eliminated	C. eliminate                 	D. eliminated
Questions 43 - 46 refer to the following notice. 
Beware of pickpockets.
The management of Winona's would like to (43)___________ all patrons to beware of pickpockets.
A spate of thefts has been taking place in (44)______ weeks, and in order to avoid a ruined evening, we urge you to be extra vigilant with your personal property. We have our suspicions as to who is guilty of these thefts, and would like to make this fact known. Winona's has a city-wide (45)______ as a nightclub of the highest quality, and we do not appreciate the efforts of those working to damage this reputation. We have notified the police of the current situation and will not hesitate to encourage anyone who falls victim to theft while on our (46)______ to press full charges, should the thief be identified.
43. A. avert                       B. alert	C. notice                        D. notify
44. A. late                         B. lately	C. recently                     D. recent
45.  A. reputedly               B. reputation	C. repute                        D. report
46. A. building                  B. ground	C. premises                    D. store
	Part 3: Reading Comprehension
Directions: In this part you will read a selection of texts, such as magazine and newspaper articles, e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the best answer for each question and mark the letter A., B., C., or D. on your answer sheet.


Questions 47 - 48 refer to the following information.
ATTENTION ALL EMPLOYEES
We have 20 free tickets for the National Championship tennis match next Friday evening. If you are interested in these tickets, please contact Mr. Green in the accounting office before 5:00 PM on Wednesday. We can allow up to 4 tickets per employee.
47. When can the tickets be used?
A. Before Wednesday  		B. Wednesday at 5:00 PM  
C. Friday at 5:00 PM 		D. Next Friday evening
48. How many tickets can one employee get?
A. 1	B. 4	C. 5	D. 20
Questions 49 - 50 refer to the following notice.
Office Center Towers
This is to inform all tenants that tomorrow morning, October 10th, service work will be performed on the building fire alarm system between the hours of 8:30 and 10:00. As part of this procedure, it will be necessary to test the alarm and you may hear it go off three or four times in the course of the morning. Do not be concerned when you hear the alarm go off. It is part of the normal service routine. If you have any questions, please contact the building superintendent's office. Thank you for your patience.
49. What is the purpose of this notice?
A. To let tenants know that the fire alarm system will be repaired
B. To tell tenants about a fire that occurred in the building
C. To warn tenants about the danger of fires
D. To inform tenants about what to do in case of fire
50. What should tenants do if they hear the fire alarm during 8:30 and 10:00?
A. Leave the building immediately		B. Contact the building superintendent
C. Continue with their usual activities	D. Wait patiently for the fire department to arrive
_______Hết_______
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